
Accessing the PBB DNA Portal
When SNP DNA orders are placed with Neogen and PBB, the order is loaded into our 
portal system. You will be sent an email with a temporary password and login link, which will 
enable you to view the order and any other orders placed in the future.

Should you have any issues locating the temporary password email, 
please contact the PBB DNA Team on 06 323 4484 or dna@pbbnz.com and another 
temporary password will be emailed out to you.

When you click the login link in the email, it will take you to the login page, enter your email 
and the temporary password from the email and click login. This will take you to a page 
showing your “Orders List”:

The oldest Lab Order ID will be showing at the top, and the most recent at the end. You can 
change this order by clicking on any of the headings to show the orders how you wish. 
You can also use the search bar to find a specific order number.

You will then want to go to the top right corner and click on your name, 
followed by Account Settings:
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This will take you to your Account Settings page, where you will be able to change your 
password from the temporary one.

Click into the New Password box, enter your new password and hit Submit:

You should then get this message show up:

If you do not get this message, re-enter your new password and hit Submit again. 
Once you have received this message, click on the PBB logo in the top left corner to go 
back to your orders:



To view the order, click on the eye symbol under Action:

You will then see an overview of the order, showing each animal:



•	 “Awaiting Results” means there are still 
results to be loaded;

•	 “Awaiting Breeder Acknowledgment” 
means some results have been loaded, 
and there are positive or carrier results that 
need to be checked by the breeder;

•	 “Done” means all results for tests requested 
have been loaded and there are none that 
require the breeder’s attention.

You can rearrange the list of animals by clicking any of the headings. You can also use the 
search bar to find a specific animal. The list will reduce as you type, no need to hit enter.

Under status, you will see one of 3 messages: Awaiting Results, Awaiting Breeder 
Acknowledgement, and Done.

Click the eye icon to go into the animal. The following details will display:

If your order is showing “Awaiting Breeder Acknowledgement”, click on the order, 
and check the list of animals for the following message:



Once each animal with a “triggered result” has been checked, go back to the main page 
showing your orders, and click the tick icon to acknowledge the results have been checked.

If the order is sitting as “Awaiting Results”, even though you have already received a results 
notification email, this means that there are still some results pending.

In most cases it will be that a parent match could not be found for an animal or AM/CA or 
BVD results are still processing. In either case, a separate email will be sent outlining which 
results are still processing, and in the case of animals not being parent verified, what needs 
to be done to resolve this.

If the order is marked as done, all results and parentage has been completed and loaded 
into the portal and there are no further results left to add or confirm.

Clicking into each animal will display all add-on results, and the DNA verified Sire and/or 
Dam if parentage was requested on the order.


